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To

Sh. Amit Agarwal ji

Secretary, Department of Telecommunications
Government of India

New Delhi.

Subject: Heartfelt gratitude for your fair, prompt and decisive
intervention in securing justice to the ST retirees of Maharashtra Circle.

Respected Sir

On behalf of the Central Headquarters of the Sanchar Nigam
Pensioners' Welfare Association (SNPWA), we convey our heartfelt
gratitude and profound appreciation for your firm, fair, swift and
positive intervention in resolving the long-pending grievance of the
Scheduled Tribe retirees of Maharashtra Circle, who had been unjustly
deprived of their legitimate retiral benefits for several years.

Your timely action has restored the faith of hundreds of affected
retirees and their families in the principles of natural justice, fairness
and compassionate administration. But for your judicious, unbiased
and sincere efforts, this unfortunate injustice would have continued to
linger, causing further hardship to innocent pensioners who had
already suffered immeasurably.
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Your intervention is a shining example of how fairness, objectivity and
adherence to the rule of law can successfully resolve even the most
complex and protracted issues. It demonstrates that when public
authorities act with integrity, sensitivity and a genuine commitment to
justice, longstanding grievances can be resolved without delay.

We place on record our deep appreciation for the leadership displayed
by you in ensuring that justice ultimately prevailed. Your actions have
brought immense relief to the affected retirees and their families and
have reinforced public confidence in the Department of
Telecommunications.

Please accept our sincere thanks and best wishes. We are confident
that your continued commitment to justice and equitable
administration will remain an inspiration to all public servants.

We shall also be extremely thankful to you to spare just a few minutes
of your precious time to enable us to convey our gratitude to you
personally* *Sir This will give us personal satisfaction.

With highest regards,

Yours faithfully,

14—

(G. L. Jogi)
General Secretary
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